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Abstract 

Many organizations realize the importance of building information systems based on the 

formulation of business models and implementing them into company activities. The survival 

of an organization is determined by its ability to compete in the market. In modern systems, 

there are dependencies between enterprise information systems, business models and 

enterprise business processes. There is an equally strong influence between business models 

and information systems. The goal achieved between business models and information 

systems is to maintain a balance between the three dimensions of sustainable development, 

namely: environmental, social, and economic. The research method used is qualitative with a 

field approach, an institutional approach, and a library approach. The types of data used in 

this research are primary data and secondary data. The data collection technique used is 

observation and literature study both nationally and internationally, while secondary data 

comes from journals, proceedings, government regulations, and statutory regulations. The 

output target achieved is obtaining business models, information technology on the quality of 

MSME accounting information systems after Covid-19. 
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Introduction 

The development of information technology is used by various business actors to develop the business 

world through information systems in every daily business activity that almost touches all levels of 

world society. In this fourth-generation industrial era, the size of the company is not a guarantee, but 

the agility of the company is the key to achieving achievements quickly. The COVID-19 pandemic that 

has occurred since March 2020 also has a significant impact on the Indonesian economy. In the early 

days of the pandemic, we could see that almost all business sectors were affected by COVID-19, 

hampering economic activity, and putting pressure on future world economic growth, including 

Indonesia's economic growth. Micro, Small and Medium Enterprises (MSMEs) are one of the keys to 

economic growth in Indonesia. The Central Statistics Agency stated that the number of MSMEs reached 

64 million or 99.9 percent of all businesses operating in Indonesia. More than 60% of GDP comes from 

MSMEs and more than 90% of the workforce is absorbed by MSMEs (Tim Komunikasi Panitia 

Penanganan COVID-19 dan Pemulihan Ekonomi Nasional 2021). This makes the movement of 

MSMEs very influential on the national economy (Tim Komunikasi Panitia Penanganan COVID-19 
dan Pemulihan Ekonomi Nasional 2021). However, as in almost all countries, the MSME sector in 

Indonesia is experiencing the impact of the COVID-19 pandemic. These impacts are decreased sales, 

capital difficulties, product distribution barriers, and raw material difficulties (Sugiri 2020). The current 

global economic slowdown has had a major impact on Indonesia's economic growth. This can be seen 

in the sensitivity analysis of the Indonesian economy. Based on the sensitivity analysis, it was found 

that when China's economy slowed by 1% it would affect and have an impact on Indonesia's economic 

growth rate of -0.09%. This is also in line with further sensitivity analysis where every 1% economic 

slowdown in the European Union will have an impact on the rate of economic growth in Indonesia, 

namely -0.07%, India (-0.02%), Japan (-0.05%) and the United States (-0.06%) (Nasution et al. 2020). 

The same picture also occurs in most commodities, namely every 10% decrease in crude palm oil (CPO) 

prices will have an impact on the Indonesian economy by 0.08%, positive oil by 0.02%, and coal by -

0.07% (Nasution et al. 2020). While companies must prepare themselves to be able to keep up with the 

development of information technology in the era of the industrial revolution 4.0, they must also be 

able to survive in pandemic conditions. This makes the challenge even tougher for all companies, but 

it can also force companies to take the digital leap. Challenges in the industrial revolution 4.0 including 

1) Information technology security issues 2) Reliability and stability of production machinery, 3) Lack 

of adequate skills, 4) Reluctance to change by stakeholders, 5) Loss of many jobs due to changing into 

automation (Supriyati 2019). 

The COVID-19 pandemic has been almost 2 years since the first case in Indonesia, during which time 

many companies looked bankrupt. Chairman of the Indonesian MSME Association, Ikhsan Ingratubun 

said, throughout 2020 there were around 30 million MSMEs that went out of business due to Covid-19 

(Sembiring 2021). However, not all MSME actors have been affected by the Covid-19 pandemic, 

MSMEs doing business using digital technology have actually grown significantly. Minister of 

Cooperatives and SMEs Teten Masduki said: “The ones affected by MSMEs are related to office, 

school, industrial activities, because WFH (work from home) has stopped their business, mostly in the 

food and beverage sector. There are MSMEs that can still sell but their turnover is down. Beyond that, 

there is growth, namely MSMEs that are connected to digital platforms” (mediaindonesia.com 2021). 

Globalization and economic changes from an industry-based economy to an information-based 

economy require businesses to operate more effectively, efficiently, and in control by prioritizing 

competitive advantages at both local and global levels, through improving the quality of human 

resources/goods, services and increasing the use of information technology (Susanto 2017). Airlangga 

Hartarto as the Minister of Industry stated that currently the government has set 10 national priority 

steps to implement the Making Indonesia 4.0 roadmap (Kementerian Perindustrian Republik Indonesia 

2018). This strategy is believed to be able to accelerate the development of the national manufacturing 

industry to be more globally competitive in the current digital era (Kementerian Perindustrian Republik 

Indonesia 2018). The survival of an organization is largely determined by its ability to compete in the 

market (Green 2007). 

Technology is constantly evolving new ways to present information, it remains important for AIS 

research to identify the factors associated with presentation format that affect information use in order 
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to inform standard setters and designers and users of accounting information systems (Kelton et al. 

2010). Most of the research currently conducted in the accounting information systems (AIS) and 

information systems (IS) areas focuses on understanding phenomena and finding new truths: why things 

work the way they do. To discuss accounting expert systems from a design science perspective. A key 

issue addressed in their paper is how much developing expert systems can advance knowledge and, 

therefore, can be considered as research (Kallunki et al. 2011). There is a growing dependence between 

enterprise information systems and business models in modern systems (Laudon 2018). An accounting 

information system is a collection of integrated physical and non-physical components to process 

financial data into financial information that is needed in decision making by managers and external 

parties (Supriyati 2020). The process of implementing an adequate accounting information system can 

assist MSME owners in determining the right business strategy in the Covid-19 pandemic. Therefore, 

there is a reasonable belief that the accounting information system plays a sufficient role in supporting 

success in determining strategies in terms of achieving business goals and objectives (Rahmadani 2020). 

Brenner stated that the problem in developing MSMEs not only rests on increasing their number 

significantly and providing the widest possible business opportunities for the community, but also on 

increasing the competitiveness of MSMEs at the local, national and international levels to enjoy the 
benefits of trade and investment liberalization (Brenner 2020). It was mentioned that being part of the 

debate in the SME forum about cooperation with the Asia Pacific Economic Council (APEC) on the 

need for a new business unit to ensure broad participation for members of the APEC community. In 

addition, views on the need for economic and technical cooperation proposals (ECOTECH) by 

developing countries to increase the competitiveness of in APEC member industries global competition.   

In today's global business industry, digitalization of companies is important. Many businesses mutual 

funds die because they are unable to keep up with technological developments. One of the companies 

that had suspended animation was Toys R Us, this toy retail company has more than 700 outlets in 

America and the UK which in 2017 had to close hundreds of outlets because it was badly beaten by e-

commerce in America such as Amazon and Walmart and had to laid off about 33 thousand employees 

without severance pay. Toys R Us was eliminated due to losing to the online shopping trend in e-

commerce which directed consumer shopping behavior in a more practical direction and Toys R Us 

was unable to keep up with technological developments (AsiaQuest Indonesia 2020). Based on the 

above phenomena, this study intends to conduct basic research with an in-depth study of the use of good 

business models and optimal use of information technology on the quality of accounting information 

systems as a support for the digitization of MSMEs echoed by the government, especially in post-Covid-

19 conditions. The right development model is expected to create an increase in the income and welfare 

of MSME business actors. 

Research Question 

1) How does the business model influence the Quality of Digital-Based MSME Accounting 

Information Systems? 

2) How is the influence of information technology on the Quality of Digital-Based MSME 

Accounting Information Systems? 

Research purposes 

1) Knowing the influence of the business model on the Quality of Digital-Based MSME Accounting 

Information Systems. 

2) Knowing the influence of information technology on the Quality of Digital-Based MSME 

Accounting Information Systems. 

 

Literature Review 

Business Model 

Research in Accounting Information Systems (AIS) has long recognized the importance of information 

representation. Business process representation plays an important role in this context, as auditors have 
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a choice between different types of textual and visual representations. Regarding search, recognition 

and partly for inference tasks, visual business process models seem to be more suitable than textual 

models (in terms of efficiency and effectiveness, both for experts and beginners). Regarding the 

memorization task (both for experts and beginners), and partly for the problem-solving task (for experts 

only), the textual model gave better results than the visual model. This finding supports the concept of 

theoretical affinity (Ritchi 2019). Whereas different approaches describe business models, most of the 

current literature agrees on a central aspect: creating and capturing value by delivering a value 

proposition to customers (Fielt, E. 2013). 

According to Demil & Lecocq (2010) a business model is defined as the interaction between three 

dimensions, namely the value proposition, value network, and resources and competencies. The value 

proposition describes what the company offers to the market. The value network is related to the 

company's internal organization and especially to transactions with external partners. Finally, 

competencies and resources must be utilized to create value for customers (Demil & Lecocq 2010). 

Indicators of business model success are seen from its ability to overcome competitor threats which 

include: (1) replication, (2) reading the strength of the company model, (3) not focusing on the market, 

and (4) substitutes; the ability of competitors' products to seize the market for the company's products. 
These three things characterize a good business model (Raharjo 2018). Figure 1 illustrates one of the 

tools that can be used to develop a business model, namely using the Business Model Canvas. The 

Business Model Canvas is used to explain the various business activities of the company, the company's 

income & expenses, the value of a company, the segmentation of the company and the way the company 

is received by its customers. 

 

Figure 1. Business Model Innovation (Business Model Canvas) 

 

Use of Information Technology 

New ways of presenting information remain important for AIS research to identify factors related to 

presentation formats that affect the use of information to inform standard setters, designers, and users 

of accounting information systems (Kelton 2010). Most of the research currently carried out in the fields 

of accounting information systems (AIS) and information systems (IS) focuses on understanding 

phenomena in order to discover new truths: why things work the way they do. Talking about accounting 

expert systems from the perspective of design science, the main issue discussed is how much the 

development of expert systems can advance knowledge and can be considered as research. The system 

is expected to have the following three criteria: (1) database orientation, meaning that data needs to be 

stored at the most primitive level; (2) semantic orientation; and (3) structuring orientation (Geerts 2011). 

IT enables aid workers, affected communities, volunteers to create, collect, share and use information 

during an emergency response. IT is used to assess response progress (eg number of people rescued 

from floods), coordinate activities between aid agencies, government agencies, companies, volunteers, 

provide direction and appeal to donors (Fernandes 2021). 
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Quality of Accounting Information System 

The system can be interpreted as a collection of subsystems, components or elements that work together 

with the same goal to produce a predetermined output (Mulyani 2016). Information is data that has been 

processed that is intended for a person, organization or anyone who needs it (Mulyani 2016). In the 

decision-making process, a person needs information related to the decision to be taken. Information is 

often defined simply as processed data, moreover information is data that has been organized and 

processed to give meaning, improve decision-making processes (Hall 2010) (Romney and Steinbart 

2012) (Bodnar 2010) (Gelinas 2008). Regarding the quality of accounting information systems, quality 

accounting information is needed. Accounting information is one of the types of quantitative 

information and is the output of AIS and is financially oriented (Gelinas 2008) (Wilkinson, 1999).  

In the context of AIS development, the method used in the system cycle is the SDLC (System 

Development Life Cycle) method. SDLC is a method used to develop a system. The SDLC is also used 

by systems analysts to develop information systems involving requirements, validation, training, and 

system owners. SDLC is identical to the waterfall system development technique because the stages 

decrease from top to bottom (Mulyani 2016). The Accounting Information System records, reports 

business transactions, the flow of funds within the organization and then produces financial reports 

(Mulyani et al. 2019). 

Based on the opinion above, it can be concluded that accounting information is financial data that has 

been processed into financial information that is useful for decision making. Regardless of physical 

form, useful information has the following characteristics: relevance, timeliness, accuracy, 

completeness, and summary (Hall 2010) (Anthony 2000). Remember that quality information is 

accurate, reliable, current, complete, and presented in an appropriate format (Stair 2010). 

Based on the explanation above, the quality of the information system can be concluded that the quality 

of accounting information includes relevant, reliable, accurate, timeliness, conciseness clarity, 

complete, timely, understandable, verifiable, and accessible. Information must also be open and 

transparent. Transparency is an information that  is  given accurately,  clearly, and  overall  to  the  

information  user  so  that  the  information  provided  can  be understood  properly  and  does  not  cause  

misunderstanding  between  the  party providing  information and  the  wearer (Ladewi, Y., Et. al 2022). 

 

MSMEs 

In modern systems, growing interdependence between enterprise information systems, business models 

in the form of business models and enterprise business processes. Stating that being part of the debate 

in the MSME forum on cooperation with the Asia Pacific Economic Council (APEC) on the need for a 

new business unit to ensure broad participation for members of the APEC community, as well as views 

on the need for proposals for economic and technical cooperation (ECOTECH) by developing countries 

to improve the competitiveness of APEC member industries in global competition. Various references 

mention various concepts that can be used to measure the business model in an organization. According 
to Mutegi, Njeru, & Ongesa the performance of MSMEs is the result or evaluation of the company's 

work achieved by a person or group with the division of activities in the form of tasks and roles in a 
certain period with the standards of the company (Mutegi et al. 2015). According to Ali, MSME 

performance is analyzed with three approach assumptions, namely it is difficult to measure MSME 

performance due to limited resources, measuring MSME performance is only complex financial 

indicators that are identified so that they do not show actual business results, and MSME performance 

measurement is often used by large-scale companies and structured management. (Ali 2003). MSME 

performance is a function of various factors such as financial services and government support, these 

factors can be suppressed or driven by other mediating variables (Esubalew & Raghurama 2020). 

To compete in the global arena, MSMEs must be responsive in dealing with environmental changes due 

to the technology and information revolution (Bardan 2020). Adaptation to a rapidly changing 

environment requires precision and accuracy for decision making. MSME owners who are also 



Supriyati, Mulyani, Suharman, Supriadi/ The Influence of Business Models, Information… 

  

Jurnal Sistem Informasi (Journal of Information System), Volume 18, Issue 2, October 2022 41 

managers are faced with many alternative choices related to efficiency, such as material selection, 

product design, market, distribution, and service to customers. Therefore, accurate calculations are 

needed in every decision-making and action. Many MSMEs use AIS with the aim of gathering more 

information to help owners make decisions. Ultimately, this leads to increased efficiency, profitability, 

and performance of MSMEs. In this backdrop, the use of information communication technology (ICT) 

will certainly provide timely and valuable information, knowledge, knowledge for SMEs, better 

relationships with suppliers, customers, better collaboration, increased productivity, and efficiency 

(Cuevas-Vargas et al. 2016). 

 

Framework of thinking 

The Influence of Business Strategy Models on the Quality of Accounting Information Systems 

Ishak Ramli and Denny Iskandar in their research explain that: "business strategy has a significant and 

positive effect on the characteristics of Management Accounting Information Systems" (Ramli & 

Iskandar 2014). Research by Lestari and a also explains that: 

“Business strategy affects the quality of management accounting information systems. Where the 

management accounting information system is the heart of the company to achieve competitive 

advantage. The use of accounting information systems (finance and management) can effectively 

reduce the costs incurred to carry out back-office functions within the company (accounting and 

payroll functions, procurement of goods, inventory tracking, and asset management 

management)” (Lestari, R,, and Hertati 2020). 

Another study by Lilis Puspitawati and Azhar Susanto explains: 

“Improving the quality of management accounting information, company managers must be able 

to improve the effectiveness of management accounting information systems. The effectiveness 

of the management accounting information system can be increased if the implementation of 

business strategies also increases” (Puspitawati & Susanto 2018). 

Research by Maya Sari explains that: "Business Strategy affects the Quality of Accounting Information 

Systems by 9.14%" (Sari 2018). According to Ishak Ramli and Denny Iskandar in their research: 

“Business strategy has a significant and positive effect on the characteristics of the Management 

Accounting Information System. In developing a Management Accounting Information System, 

business strategy is the most important factor to consider, then informal authority, and the least 

is the formal structure of authority control” (Ramli & Iskandar 2014). 

Based on the results of the studies above, the authors conclude that the business strategy model affects 

the quality of the accounting information system, where the better the business strategy in the digital 

approach, the better the quality of the accounting information system. 

 

The Influence of the Use of Information Technology on the Quality of Accounting Information 

Systems 

Research by Meiryani and Azhar Susanto explains that: "the quality of accounting information systems 

is influenced by the use of information technology" (Meiryani & Susanto 2018). Sacer et al. in his 

research, explains that: "IT significantly contributes to the accuracy and timeliness of accounting 

information and the quality of Accounting Information Systems" (Sačer and Oluić 2013). 

Dwirandra and Astika in their research explain that: "the behavior of using AIS that is increasingly 

intensive increases individual performance and the perceived environmental uncertainty encourages the 

use of AIS to be more intensive and massive, thus encouraging an increase in individual performance" 

(Dwirandra and Astika 2020). To measure the use of information technology was through the 

dimensions of quality Hardware, Application Software, and Telecommunication and Network used by 

the enterprise (Supriadi, et al. 2019a). So that the transaction processing system consists of hardware 
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and software that together have the ability to carry out corporate transactions (Supriadi, et al. 2019a) 

(Supriadi, et al. 2019b). 

Based on the results of the studies above, the authors conclude that the use of information technology 

affects the quality of accounting information systems, where the better the use of information 

technology, the better the quality of accounting information systems. So, every company should not 

ignore the use and development of information technology. The development cannot be denied because 

every application of this technology facilitates service to the consumen (Tangkilisan, et. al. 2021). 

 

Based on previous research, the authors describe the framework used as follows: 

 

Figure 2. Framework of thinking 

 

Based on the literature review and the framework of thinking above, the hypotheses in this study are: 

H1: The business strategy model has an effect on the Quality of Accounting Information Systems. 

H2: Use of Information Technology affects the Quality of Accounting Information Systems. 

 

Research Method 

The research method used in this study is a quantitative research method. Data collection techniques 

used were interviews with the Office of Cooperatives and Small Businesses of West Java Province and 

literature studies. The types of data used are primary and secondary data. The population used in this 

study was 6,257,390 MSME units spread across all regencies/cities in West Java. While the sample 

used was 135 MSME units in West Java with various business categories, namely accessories, batik, 

borders, crafts, fashion, convection, culinary, food, drinks, services, and others. When validating the 

data in the field, the researcher compares it with supporting documents. The data analysis technique 

used in this study uses an interactive data analysis model by Miles and Huberman (Bodnar 2010), 

including data reduction, data presentation, and drawing conclusions/verification. The object of 

research used in this study is the digitization of SMEs in West Java. While secondary data comes from 

open journal systems, proceedings, government regulations, and laws and regulations. 
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Figure 3. Operationalization of Research Variables 

From Figure 3 it is explained the operationalization of the variables, namely: 

1. Digital business strategy emerges as a result of the interaction between the company's digital 

strategic posture and the industrial environment (Mithas et al. 2013). 

2. Technology continues to develop new ways of presenting information, it remains important for 

AIS research to identify the factors that influence the use of information to inform standard setters, 

designers and users of accounting information systems (Kelton et al. 2010). 

3. The quality of the accounting information system is a technical subsystem with indicators of 

hardware, software, databases, procedures and social subsystems with brainware indicators and 

management must pay attention to the application of AIS (Rapina 2014). 

Results and Discussion 

Based on data obtained from the Office of Cooperatives and Small and Medium Enterprises of West 

Java Province, currently there are 6,257,390 MSME units spread across all regencies/cities in West Java 

which have high potential but are still managed manually and simply (Dinas Koperasi dan Usaha Kecil 

Provinsi Jawa Barat 2021). Figure 4 depicts a graph of the distribution of MSMEs by business category 

throughout West Java. The potential of MSMEs is predicted to increase rapidly if MSME business 

actors modernize their business processes by optimally utilizing information technology so that the 

products/services produced can compete with the products/services produced by other companies. 
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Source: West Java KUKM Service Data Management (Dinas Koperasi dan Usaha Kecil Provinsi Jawa 

Barat 2021) 

Figure 4. MSME data by business category for each Regency/City in West Java 

 

Business organizations in Indonesia do not yet have a good business model, marked by the absence of 

adequate product innovation, as well as the presence of monotonous and less varied products, especially 

in terms of business model dimensions and indicators consisting of replication, MSME potential, weak 

market share and substitution inadequate, causing MSMEs to be unable to survive in the industrial 

revolution 4.0. Research by Sari explains that business strategy affects the Quality of Accounting 

Information Systems by 9.14%” (Sari 2018). Business strategy affects the quality of management 

accounting information systems, where management accounting information systems are the heart of 

the company to achieve competitive advantage. The use of accounting information systems (finance 

and management) can effectively reduce the costs incurred to carry out back-office functions within the 

company (accounting and payroll functions, procurement of goods, inventory tracking, and asset 

management management) (Lestari, R., and Hertati 2020). Another study by Lilis Puspitawati and 

Azhar Susanto explained that: Improving the quality of management accounting information, company 

managers must be able to increase the effectiveness of management accounting information systems. 

The effectiveness of the management accounting information system can be increased if the 

implementation of business strategies also increases (Puspitawati & Susanto 2018). 

Based on the facts found in the real world, the implementation of the business model in Indonesia is 

still far from the expected condition. Research by Marketing Research Indonesia (MRI) in 2005 showed 

a weakening trend in the domestic aviation business market because several airlines were not good at 

determining market segments and positioning. Another thing that is no less interesting was stated by 

the President Director of PT. Astra International Tbk, Prijono Sugiarto, in 2015 that Overall, the 

weakening of product demand during the first quarter was caused by PT. Astra does not diversify its 

products, which is indicated by the lack of new products being launched. 
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Another problem is that Indonesia is still far behind in innovation and needs to urgently accelerate 

strategic innovation (Habibie 2015). Based on these various problems, it can be said that business 

organizations in Indonesia have not been able to have a good business model, which is characterized by 

the absence of adequate product innovation, weak market share, and the existence of products that seem 

monotonous and less varied. 

Information systems experts claim that user competence affects an effective accounting information 

system (Bollen 2006). The user-oriented design philosophy demonstrates the importance of attitudes 

and approaches to systems development that consciously consider the entire organizational context. 

Users need to be involved in application design (Bollen 2006). More on this source text is required for 

additional translation information. Send Side Panel feedback. System users (accountants) will work 

effectively depending on how they have adequate knowledge of Accounting Information Systems and 

the technology used to implement accounting information systems (Bodnar 2014). According to 

Gelinas, the knowledge that system users must possess is knowledge in the fields of computer literacy, 

information literacy, business fundamentals, systems theory, systems development, and system 

modeling, while the skills/expertise that must be possessed are communication skills, analytical skills, 

creativity, and leadership. (Gelinas 2008). Furthermore, according to (Fauzi 2021), the knowledge that 
must be possessed by competent users in designing accounting information systems is knowledge in 

terms of accounting principles, auditing, information system technology, and system development 

methods. Various other facts found in the field include the condition of incompetent human resources 

within the local government (Hall 2011). 

Companies will not succeed in designing new systems or understanding existing systems without 

understanding the organization's ongoing business activities, because information systems and 

organizations influence each other with a very complex relationship, influenced by many mediating 

factors such as organizational structure, business processes, politics, organizational culture, 

environment and management policies (Laudon 2018). Understanding the flow patterns of 

responsibility, authority and accountability is important in assessing the information needed by users 

(Hall 2011). Every manager at various levels and parts of the organization has a different role from one 

another. Therefore, managing an organization at various levels and sections will require different 

information. The accounting information system is built to flow information in accordance with the 

information needed by users at each hierarchical level in their organizational structure to help them 

make decisions in carrying out their duties (Susanto 2017). Leadership behavior affects the quality of 

accounting information systems. The low quality of accounting information systems at accredited 

universities in Java, Indonesia is characterized by an inflexible system, an unreliable system and an 

unintegrated system caused by leaders who have not fully done what they should have done (Fitrios 

2018). 

The Indonesian government is still focused on the development of digital technology. This can be seen 

from the efforts of the President of the Republic of Indonesia, Joko Widodo, who launched a vision to 

make Indonesia “The Digital Energy of Asia in Silicon Valley” in mid-February 2017. In line with the 

Ministry of Communication and Informatics, the Informatics Program together with KIBAR, initiated 

the National 1000 Startup Digital Movement to create quality and positive impact by solving big 

problems in Indonesia. This movement is targeted to create 1,000 new companies with a total business 

valuation of USD 10 billion by 2020. According to the Ministry of Communication and Information, 

the potential of the digital industry in Indonesia cannot be underestimated. There are around 93.4 million 

internet users and 71 million smartphone users in Indonesia today. This condition is a big capital for 

Indonesia to develop e-commerce business and implement digital technology. The volume of e-

commerce business in Indonesia is estimated at USD 130 billion, with an annual growth rate of around 

50 percent. This is in line with what Telekomunikasi Indonesia or Telkom has done again to launch the 

Digital UKM Village program in Bandung Regency this year. In addition to seeking inspiration in 

producing goods and marketing products, Wahyuddin said that cellphones can also be used to make 

sales, withdraw money, and make payments electronically. The Regent of Bandung, Dadang M. Naser 

accompanied by the Head of the Department of Cooperatives, MSMEs, Industry and Trade, Bandung 

Regency Popi Hopipah welcomed the SME Digital Village program held by PT Telkom. “This is a 
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breakthrough for MSMEs in producing or marketing their products. So that MSMEs in Bandung 

Regency can compete with other entrepreneurs in ASEAN and abroad," he said. 

According to Romney and Steinbart, AIS collects, records, stores, processes accounting and other data 

to produce information for decision makers. The right decision can only be made based on the quality 

of the information generated by the accounting information system. But in reality, the existing 

accounting information is not in accordance with the needs of users, so that the resulting information is 

not of high quality (Romney and Steinbart 2012). System Quality, Information Quality, and Service 

Quality have increased so that User Satisfaction also increases so that it has an impact on increasing 

SIPKD Net Benefits at the Sumedang Regency Satker, meaning that the better the system is determined 

by the quality of the system, the quality of the information produced, and the quality of services 

provided by the provider application, the greater the satisfaction of system users, with user satisfaction 

resulting in the benefits obtained from system users (Kuraesin 2021). A good Accounting Information 

System has a sustainable standard of assurance (Mulyani 2019). 

In the study by Sari, it is stated that the low quality of accounting information is indicated by the 

inaccuracy of the information conveyed to users, and it is also supported by research by Komala (2012) 

which shows that the quality of accounting information systems affects the quality of accounting 

information (Sari 2015).  

Conclusion 

The limitation of this research, the sample used is Small Business which is included in the development 

of MSME Champion from the West Java DISKUK program and which has implemented digitization in 

its business processes from various business categories. From these samples were analyzed and the 

results obtained that the business model has a positive effect on the quality of accounting information 

systems. MSMEs are digital-based, and their performance will be seen in the context of each MSME. 

Information technology has a positive effect on the quality of digital MSME accounting information 

systems. Business models and information technology will affect the quality of accounting information 

systems and performance in the context of each MSME. If viewed simultaneously business model and 

company performance is a process of interaction between environmental factors and organizational 

factors. Environmental factors are used as industrial uncertainty for each MSME, while organizational 

factors are measured from the process of formulating their business model. Company performance, such 

as market share growth, gross profit margin, and return on investment. The observed business model is 

a financial and non-financial based strategy from MSMEs. This research can still be developed by 

optimizing the capacity of MSMEs in accordance with the needs and investment capabilities of MSMEs 

in the IT sector, as well as establishing research collaborations with the government for the 

implementation of facilities for MSMEs. 
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